et & Rrgiw (Principles of Teaching)

v 8.3 & g=RE =

sewes awat (Instructional Technology)

T ¥ g9 (Class room communication)

99T T IS & AT ® 9 fmforad & #eS AT E i
o TR B ARG FR HR a@t B g 7

*» WA 1 HG HY AR ITH A TA® H AT HY

o U & 7C’s FT qU &Y

o g F FU AR GUR & forw = gt 7 Tmen w2
o FET A TAW F TS TG F ATeTHaT HF A &9 |

Fam 9 (Classroom communication)

AR & UF Afh & gAY ARE ah THAT AT AR Ao
AT T FIA i THRAT & T F g Gy @ 81 d=_
F A | UF AV fag 7€ ¢ fF 5AH AT 9 & FH & AT
AT & & TF JuF A 0F REER, uF #3977, g9 & forg
TF WTAN BT € M fAfvad w7 & yrawar & wfafkar # w5
# s % forg ww wiafwar Fig 1 7 fmemar @ & |

Fig 1

MEDIA/
SENDER MESSAGEH CEANRE

RECEIVER

FEEDBACK
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¥9W % aa (Elements of communication)

Hifeam @ewr/g=mT 7 ate® € g9 & forg 9w wwr & dfean

FT ITANT faFar v € At @

o ifeat (Aifs @=Te, atell ST aTelt W, St ST &)

o g (fofa, gfaa, fer mites, @ fe)

o Fifeat fager (@ v g gamr I afq fo=n &
TE)

o FRATE (AT wifw, fea/asa, it fagema, Eifaem)

TR Ft TH AVE WFa A1 AT @hat & (Communication
can be classified as) :

+ UF aTE & AR

« 3 ATE T A

. HifE® d9

o IRERE §9Y
AAFTYROT HHA

s I 9O
ArETRE H=Y
FATATRF d4TT

I ATE § HEW A w9 & g @9 fafy @ ser
Fig 2 # fammm o 2| aftrers ofiw wftrggert & &t aadia
fareror srferme wfkar #1 qor & Sfvers F1 garet d§= F Ao
& 78 fa e uftrget & A avg 37 ® qaw € il
Atfges AT Tl AT ST AAHTE F G Fh TvEg
F wfafwar a1 & @ aRum @er Pl 8 @@
qfRad+ giar & st % Fig 2 # fRamr mr & |

Hifa® @are (Verbal Communication)

Aikfas T9r F i @ifs =R &1 dmaR W) s it
FA g wHE & forg wfigfa At srawdar eidt € arfE 5@
aufoa #% & forg o7 =rfte & Sreed gt & S 7 Faer |
ST & afe T= AR 1= Tiafie fFaeon & ofier o &
o aigfas de+ safifea e, @ifas @@ ar at wifes ar
forfea &t aaa & aft Mifs T= FieeE oY Faferr T8
g uy e geft off wifes d= &1 ST #a € dfE SEs
| A, YYYRET, AiwAT, A IS & STl Wi €,
TF & AT 7 2 |

TR F AUEIRE #Y AAI=RE w9 § ew w7
TFhd & a9 FT UF I gt F AR 9 I8adT € IT TH
FATATRE A | AT ST aTeit U arer 1 o Tep a1 & ar
T ST ATETRE dasf § F 31 gnm |

HiRae 3 forfa @=e (Oral and written communication)

Aifgs d=r & Rty aF vt T I 9% g9 arnEy &7
SIINT ek STTERTT T SEATALOT ¥ & AITh T % IS0
H =t ATyer, SEgfaseer qur Atfeas g9 F forg, g9 e,
HfeTAdT (T TET FT ITAN AR SAW TR | FSHAT A
TavIHAT &) |
Aifa®w @=® F @ (Benefits of oral communication):
Te @Ra &Y goger fafyr &
Tehter Sfafear geET ar rei=ar & |

T 91 & 919 UF q9@T € & o Taeht STFT gearast ared
& forw 72 faam s @ear 21
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ot @=2 (Written Communication)

HATE T &g o €7 it Juw & Reftaw a= foram iz Sefaa
¢ fofaa @=e & w7 § ST S 21

forfea d= & I o=, AW, srEeTtAE oy o, Rl
THTATE 95 A7 2|

forfem d=me # Rare, dest iR Fg avesr 9qW #3F F At
& W T, YEAT A ATl fAawar g1 71feu | 37 @9
H &H dchrel Sfathar T&r fHenir |

THH AT HATG & FACh A AT A AT AT @ A
sfafi® weg 72 gdr & |

Aifgw =R & @& W=t F F@97T (Choosing the right
words in verbal communication)

Stet 2fers g g o we s A ST #W AN &
CIRERA G

HIA HATSH T SHR GoT &1 G 2 & forg, & 3= a&r

TET F GAA B ATATIRAT & AT gAR AR # ' ' q

Fh FXd & FAIATRE €T & qAAd A qTaA® Jrer

TET 7 9gd 9¥ &9 U9 9909 34 & S 9gd TE T8l g

ITTE & forg

ATET 3 et e ORI Set & S A #@ aud & e

&Y FEATAT § AT gl & |

o fFamat i S ardt d=9 arer fharat 6 gEe )

T & |

- &9 fafym o1 %7 & a9 'xer w=t R FrEEn @ v
ST FIAT ATRY

v = HeT T=E
O AT CIECES
g st 7T #

+ T TdF TST F STANT FHIAT F1RY ST gqR = e
AT F TR €T & Ih Fd & E AR F TI0T J
T | g8 AN AT & 9T FAT € ST T €7 § gAN
gfesa ot &t =1 T8 FXaT T |

FETL : BAN FA U G a3% A off |
T T Fel Th AT S5 Bt AT |

. = faftre &t T ST FAT AR, ¥ uF Avft F A
FEIAT & TN FA & FAd(H AT T TH [ A0ft &7
dae 3 € fafvre orer R siaTett #t 5 oot & w7 §
U o a9 H #ES FA € S W I% q@Al 9ed ©
HT 91 FF ATTH 7 TF &I T agd a1 a&g Ll
faftre o= #r afew F g% = | 9fw, W W F
foreTs, g% 1, 99 X FiE 9UX @ET
FOAT FTaT § & A GHIIST AR & I T ITART &
T TS AN FT ST TNT IAHT TART FIA H1 G Sl &
F aa=a & Fo o T ded, T e & agd et
FLA AT 3T FEIG & T ¢ |

T & ‘AT T &7 3 dve F uE © |
THEIET MR F THFR T, AT H qA €7 99 0= © |

o IE AT, I, HETA ATH HT ITART F & a9 TF AT
ST AN & 9Rfd © S UF & @9 | & A% ared qef |

9« (Email)

FAagiE A AT SR gfAE gfam § §9R 1 uF weaget
ATYA & A FT ITANT A & ghar & faely of e & foeft
& off 3o & fiFet ¥ Ha9r agAET S awar € g Rt )
TF TARHST AT RHHET afhar & IuanT & a8 godgis
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wehat # afkafda «ifear, gwr a1 frmen & #2 a%ar 2|
A7 o 7% § B duw o Rt @ F 9w uF fewde
THSE BHT AT AT FH & FH e FAACEe! s Tgd
gt =Tfey

foreror drew & forg &9 ave & @9
i a¥e & "9 Ated # Fig 5 ® fwmar mar & & awewr

G fhaT T ITANT e foreror dreq &t gk & wfafafer
% TS =L B4 ©

fareft off 7u fou =t e i el off auer @ e FA &
forg s forentf® &Y #aw A sravawAT ST & ity & e &
forg wrfaet & it wfkar §i= & € &-

gfafeaT & s 9¥ afites @€ @usr & fog @97 # awreAr
FLAT & AT Ted FEH & ATHA § ITFRIHE (397 (I 8)
gar 2|

YO 1 ST T 2 § T, SARIIHF ITIWT F AN
IR T HTAA AT & A ey (wftvger) sy
TEIA FEAT € |

T 3 AT AT 4§ et frear uvq wear € AR A v
g (T 5) ufttes & SgER | degaTe Sittes framft &
sfafeer #1 e (I 6) wwar & i wfafwar (I 7) &
T FEAT E |

Fig 3
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STt fereror srfenme wikaTst &7 de=rew w4 & forg wwer 7
AT F20r 8 FAWE YA Aol & | HIS 3F & ATy
e #% TR T -

IR F forw 3% FAE™ F JarT § fOrerw F=d g =T,
aue farerfen &t T #t SreNar JiY i war & | Fwu§
Y firerd #E Y difes 9w dar 21 99 & R e
T g TAF TTHTT AT IR FId §¢ aaT &

=R # ST (The barriers of communication)

o et qren (TAEReiE, ae) Physical barriers (En-
vironmental, external)

o FrEdfas arer & fawE & wedw € |

s T HAW TE AWG & U5 (A-3E F gan) |

o IS (FaAT AW, Al T ST &) 7=, da@v |

o AT T AT arare, g, wraet, et e
rrafersd amfe

"#9® * g9 (The expectation of communication)

FTH I¥ T G F @Hfd, SATHad, AT i aws
# IET gTT FA F A e gar & @igla e
3T AT Ft AW 1 e oY Eiedr 21

TF @A H A & o1y g8 F AEART @ TFAT € Afb I8
I gwee & forg A€ @ a@ar 2|

gYTET #9W & T quE srEwEd @ qHe AR di 399
giaT & Y I8 Faa da & ffanr § 8 gar 21

@9 * 9gq (Communication aspects)

« wRIR® weq (Physical aspects) : TR& T8¢ e
AlSTAY, ATE TS & W GaT A |

+ HufiF vEq (Academic aspects) : FeTforE TEq fawr

STew/fAwE # FE 997 fFAT AT avEE & A I
foar s |
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+ Rfaw ;= @@z (Understanding the receiver) : g3
qaT & H THWN, AEAHE THE, qraforn, s f&rfa
MY e &t aws=w

F1 99X (Classroom communication)

FEAT HAR & ATIF THE a1 & forg wfivers &1 7€ gfeaa
FeAT J1fev fa Refraw wfirg

«  TIAI UTA FEAT &

HIW T FHAMT T

o TQAI HT ITANT HAT &

o I F FEIH/ATHATT HLAT &

«  gfafwar qar &

7Cs =¥ 3@ Y% & (7Cs of communication are as
follows):

o W= (Clear) : sEr 7RA i dam€t Tt &7 947 F<,
T WTITSAT & TWTET arert &7 | & |

« 9ui (Complete) : @ ww=t ¥ Ia¥ & =¥ fo=or 3w
AT FT AN FY, 99 W JEEFAT B FS AMARE
SEE & 5 W T 1 H & forg ot & (Fm, &=, &4,
FIT B, B, H |

o & a1 (Correct) : | &1 TEY &, TENF AHS &7
STANT HY, A FITIH e &= wrarsi &7 ST ¥
Y fewmd |

+ wfrar [Concise (Brief)] : wfaa &%= atel @391 & S
T, STEEE (g & a9 fAd dafad qen & i w7
At woTaefiear afera &3

» a7 (Courteous) : AT &, ATEAT, AT T ATHEY
2 (fr, e ara o= oo goer &t aweiis sl

« 3 (Concrete) : fafire Tt ¥ srwer &1 ITAT FX
Aifgs @9 &1 ST # sfy fFmir g g4 99 s
AT & ATHT 7A |

« @1 (Candid) : Ity F Frew A weAT & fagew &
HegH FEAT |

R ¥ AW § &7 S1E0 39 9 2 ( Major barriers

in organising communication are as follows) :

o g AT® & affia waor

o I ATy #T SET wA W AGEHAAT

o T AR ST WA & JHE

o TATF ET H GGAT HT FGBX HLAT

« FAT § TEd TATHA

o orfersd & Tud A il &

Fare a¥ fasmma @ FH/aremd
HUATT FATASA Tafer
SGIERIG)
I ATEA HF AE AT
T & AT TAT FEHT
HAX &Y facherar

g &1 #we (Listening Skills)

A & FIICA UFH HATL H1 Aeal § U TG o g &
FACT TFH ST VAT & FTTST a<hT & TAHAT & Hig W To7 T
F T A= Fie % IOl & T 9eT el erdr | U s
e I TRATT & HIET IRT Aier MY TGET S AR FreaT
& FAT |

aE WA AT @ % 99 fraw qew © aF freeff gaa g w A
T T8 € BT GAd & oAb T aad § 987 g © | i s
TF & dvE ¥ 781 gAd © At ag e & forw aga s
TR & ST I BT H AT 3T AR T&A & S AT At
€ Afh aweda 7 BT 981 gAd © |

HqoT TAH AT (Hearing Vs Listening)

=AU FA FT FRT AT F ASHA FLA H FE © =G0 TF
TR e € staf® gaar 3o tar & o o oW e
FIAT AR ¢ | 39F forT UHTET # AEwEEar gt & artn
STIHT AT @t AR aEt & orf e, geae & e A
rfer &teit & |

gaAT (Listening)

ST BT FHHS AT & g & F Ifua orf &1 i w2
g T dawe a1 s d%a & wfafear 3@ € | (T
1994) ga= & gE¥ AfTh Ft 40, a¥rea, faer=er #iw awfa

e BT &

AT JTArd Ao @i & ar & s o gamer Rear |
S &9 A4 & df &H GENIeTE S THE 9 & o uw
Aled % W H A H¥F ga<l H FO F J@TaT ad & 9
T A dield € a9 &H R AfE diEd € | ;au Hee
AT AT HTEATES AT ATIATEE THAAT H &M@l act
T ST TS, I8 6iad #Xd © (6 g1 % UAr Hioe @ forg
g e aad &

RRTAE 997 (Active Listening)

HHRTHE T TRt &7 R T2 & afes d&w & =wen
FXA T 3 FEH T 9 FEA7 § "o e g,
Y WTEATE, ABY % Tohd ATATST MY Wl dSF WEH o TH
YA AT T IUF o qET M | He ATHT dag, qe &
Hohel 0 AYE % G Aifs oW F1 TG FLd € |
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feuw-A-g== (Triple-A-Listening)

=T AT A1 AT Frore X FAET AT E g e
Y THTAIST 3T HIUAT F (FIA-A-GAT F FT H ST AT &

gfewivr (Attitude): sr=sT g7 & o us TS gfewior
FATY TEAT & & Gell AAHGAT FT AW TORT FIAT & AR
Hifgs ©7 & TH AT A7 AAREE @O A e w2 |

& (Attention): =< &iftRt #t, &9 &fad #3F & O
TTEr # @ g & for sterfed #¥Ar € S99 afEa ' v
¥ gad & ar v §fa 7 W@ #d § Jef 3= fFEm #@
afRafda fr smar & |

T (Adjustment) : G & SHEISE § aTiod STEHTT
T FEA | Ag fierdt & =91 Wi S ar angadr s
g | FHTESE BT & 9 g8 & forg weatfed #¥AT € 9 5@
T JEEd € |

afesr gow & forg @ee (Tips for Active Listening)

1 =fiehT FT 31T 3 ATTHT SIS ST F ATTH §IT GATS ST
TR W F I E guiAT A1fRw, @Y &3, a1 IO A
ST9T & AT & (YT Tashar feam & forg oier st S|

2 T AT G760 g7 T8 Y@ 39 8% a% AT@l & GUd 4970
@ | gfe #I5 oG & @9 AT & af € a1 qid G AT
ISTEHAT HT Tohe HLAT & |

3 arest fawdunt & &0 FY | Fffae Y Arega B | 1@,
o af3reeT a1 fare &7 =9 e #3 @ § 39 G U

4 3T w7 & 78 few & fow e @ fF oo ausa @
efFamgTw e |

5 I FT T8 @1 & 3H UK IR AYE § & Had FY, AN
FAT FEA T ¥@ & 38 a8 § qi94 7 9097 41 F9 |

6 STiAfs &7 & TEL A aE B FH F2 qf@ AT @F &
forem wawr Fa € At 99 I= S @ A A &Y 9%
AT fhY & & Hfed &9 |

7 g fEm @, sf w@ e Ter @ gEd A # HE
&M AT &40 |

8 T & ;W W, WEHW & oy T I& ofba 0% q”
Y & wetelr #, 59 a% & g 39 ave JIe S
feramremer Ft arfea 7€t T, @ oy e ged © at a8

gfafeaa # & fow @& s oawedt a8 & @ st
T H WL FY ISET & g av o Fg | e |

9 =fiwe & forg gawe #¥ &% 9 F47 F=T Jredr €, Tei a%
& R 97 s fgars feEa #T TR @ At sEE ot
S T AT Y ad AT (AT qHAT HY G 2|

10 5T9 % a<H 7 I0 a9 a% adqe 7 3 |

foreror & Rrgia - SR awE

g« & 7w (Types of Listening)
(Comprehensive (Informational) Listening)
FF GAAEE =T FIAT 30 THR A 87 FS AAHRT
ST XA % forT g & Yo a1 ISTH 1 ST w1 AT AT
forersh & =TT it AT ol o T @ qAEEET g
GAAT 39 AT & A AT HI9T A ATHAT Tgad HEAo
g

o WEWYUW (JATHA FIAGTAT) Hq0T FIAT (Critical
(Evaluative) Listening)
ST fF AT HI B GAT AT FAA AR AT AR
FA & AT H2W & AT @A & AT AT HSA@Y qH &
A FT ITAN F¥ah TATHA FA & A AT q=F &

STYTY 9¥ I H GHAS & UF qTATHRE § T AT 39
Foft & it ermar &

wwETE (FT®) =0T (Appreciative (Aesthetic)
Listening)

3 Y H AT I €9 § A9 % forg gaam € fa g
AT FS ATE A GEt g7 A H ovet € |

TR (WETH T@RataT) #&er (Therapeutic
(Empathetic) Listening)

FH F9 &7 FEAT A7 AT IF FA & forg & gAA 2,
HTHTTS T 819 & AT 80 37 AN & AT ara=ia H3
F ATITIFAT &, F ATC BH gAY & qHEATY A € |

FOSA A0 & T o= 2 (Skills Associated with
Listening)

7= fAr & oy sEw et awde © 9w aaEa
R & =re6 fog 1T qoy fmmet 7 e W & forg
gad &

o faEeer & fore gaeT ST # AT @ 9 A& A T
¥ aet % forg gaar € |
fafire SR # fore gemT 8 v w\Y 9% fawy SRy
% forg gaa & |
ATl BT gA & T8 WOl & T # Afed wsaqur
STAHTET T AFATT T &7 HAE FA 8 |
T 31 BT IHT GRT g U A Iad & 9% 419
AT & qEaEe & fow gad © |
HTATAT H1 T BT F& IH1AT 6 (=T T T@=m== &
forg g & |
faeme & forw gaaT © BT $© awe & giesr e
A & forg gaa 2|

o Reat & aF FEAT1 B A7 AT AR © F e arer A
FT & AT I ST AT HAT |
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+  UEAEW H HIH : BTA G FeA F forg Atfar/gof
AT TTAF Fhd F A & AT qrelr qrdr © |

o FAT T BT & AT - WA HY TG TGAT : ST AT I
AT TE@ | HEH SIdT & ATl §Hd Ik diert & higrer &
oft gume =t

o AT Yo, IS XAATIAT FHIAT AT 1 THE, I ITATLT
H AgT F34 F fou i d € |

© YHE NGl F THE H TAT AT

o FTEHI HLAAT & A HF AT |

o FEAE H gEEdr &1 9R=

o ufe® AT FEETRE of F &= FT ST qEAr
o ATHT F FEH F GEAT |

AT F FNUA H FE AT IT HIA AT | AT T UF a<e
& IUITH BT IT FI9A & S &

FEBT A H W fawia w F a9 (Benefits of

developing good listening skills)
i) a%e T\ W&y (Successful Time Management )

TS G RIS AT FOreTTT AT ©9 & geelt a1e @@ e
T I FXd € 3aHT o € fF 7 #f av it awy ardfia
FXA & | TR AR 9X TET | AR saor wrerer et
F TN THT FT AFAF A ITAN FA A G| aarar |

ii) fif¥t% "®erat (Educational Success)

St foreareft @feer =iar @ 73 I #7 ITANT qfYE & FwA
& F 9 U S @% g ¥ fofg dea¥ & S I A% SATTHET
F AT HIT FATT H AGA(T AT & TE I IS A 7 FA A
e a9 & % 50 SIHEy &1 3w #4 Far e ate
SIAT FAHEFRT F (s Fd & 9 ITIhT #d g A I/
qrdF AhRTE S ATl Y dEdY a9 T@d & e S9%
for ot sift fafors =0 & gaa )

iii) TR®R* A®ar & (Interpersonal success)

after saren & a fees TRERE dae gl @ 3w
I a6 & HAT FAT & AT IA% ATATITT &7 fAmior
FA | Wag AT & AT fF wftwx & oar & 5 F awaa |
gad 4 3¢ AT © fF F gema € u% A o gwie @
HTAATSAT T FTEET 3T & ST 95t § T &0 WS & yamar &
ST & AT TEINT HA &I ATF THTEAT FATaT &

#aR Fow # guR % fog @ (Tips for improving

communicative skills)

o TAT HY % ATIE 2NdT T ARAT & AU U1 Bl A
e & o #9 |

o I FA F TEA A (AT FAT FEAT ATRA & W)
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o UF 339 FAA ford (ero wew 7 fawr <)

o Sfua =37« (at, & B &1 == w1 9 JgEeT &7
o TE T Tt & fog fuifa w2 |

o HIES AT FT ITANT FX (SO TRV A ATSAT FX)

o TR W (3% & Fear AR SiF FeA)

o Ha@ ® (9 & &= & 79)

«  |IEW aAG (g fagat 1 grev)

e ATt & g e awE aroft (Classroom
techniques for communication)

Voice

o FIAE ATHI T IfeAT & T & |

o EHIT XA WIUT & TAWT FT |

¢ SHRT &L AT AR |

o ATAHT THTEETE! ¥ IRl ST =1 |

o A B AT a¥e & o ARy iR ewgE ser
ey |

o WU & faAwer gEr S AR % aT g Aegw W #
AT IF AFHTT & & Faiferd 7 @ & |

o ST FT HAT Y TGTHL AeAYY fagat 9 e Ar Fraw
==y |

o NI, [EET AT FATEET T&l HAT A2y |

o I WY F guEifoa ¥ s |y ama Gt & @3
% faug it FaT Fq T |

o Fioad 9T FET SeT HY FAEEE e T@l e T
TRy |

TR (Gesture)

Atfe® & f == & forg, o e & F9 F oy
I T 3T TOF TfA & T8 HIW AT A 3 & 3999 § o,
fae g, 9eY & wrat & wfa &7 Gy @ AfRewdr & srEraras®
FFEY & T & | 79 <& T |

EA (Posture)

© TEH % I FHIT FET F WA G @ |

o "Ee #t afafaf w1 aaer w7 |

o T oY FET 7 e die T fREmg

o fAEar #1 ared T W AR T H I FW
g9 wiTegstt & I fove & Ay dEl

: 3T 8.3 & wwfRe R



